PRODUCT PROFILE

Attachmate’ EXTRA! X-treme

6530 Client Option v9

Further extend EXTRA!® multi-host
connectivity to incorporate Tandem
system access

Today’s IT climate in most major
organizations is characterized by change
and increasing complexity. Often, the
information needed to conduct daily
business practices is scattered across
numerous disparate host, network, and
desktop systems. Managing multiple
information resources can be overwhelming
at times, as it may involve several solution
vendors to do so. This only adds to the
complexity and can cause costs to spiral
out of control.

Attachmate EXTRA! X-treme 6530 Client
Option simplifies and streamlines multi-
host connectivity by further extending the
reach of EXTRA!® multi-host connectivity
to incorporate Tandem system access.
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Benefit from an array of
productivity features

With its Microsoft® Windows® look and
feel, EXTRA! software displays the same
colors and toolbar icons that are familiar
to Microsoft Office users, eliminating
the need for additional training. EXTRA!
software brings emulation to a whole
new level with its advanced productivity
feature set that includes a built-in Macro
Launcher, Scratch Pad, and integration
with Microsoft Office applications. Users
can create mail messages, notes, tasks,
and appointments—or even launch
Microsoft Word directly from within

their emulation session window.

Using the fully integrated Scratch Pad,
users can take notes as they work
within their host applications, making
it ideal for customer service-centric
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QuickPads, Macro Launcher, Scratch Pad, Microsoft Office tools, and many other productivity features are
conveniently at your fingertips with EXTRA! X-treme 6530 Client Option.
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Leverage valuable Tandem host
information assets while cutting
complexity and cost.

» Enhanced SSH and SSL support

+ Improved connection speeds

+ Improved copy to clipboard
functionality
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organizations. Call center employees
often handle many calls in a short

period of time, and do the cleanup
work—such as interacting with the host
and documenting the call—at a later time.
By providing a Scratch Pad area alongside
the host application itself, call center
employees can easily maintain correlation
between their notes and the application
they are working with. This improves
service, reduces errors, and ensures that
imperative information is captured and
saved as needed.

Other productivity features offered by
EXTRA! X-treme 6530 Client Option
include document integration, intelligent
navigation, bookmarks, and customizable
QuickPads. Only EXTRA! software offers

so many ways to eliminate redundant
keystrokes, automate workflow, and
streamline complex tasks. EXTRA! software
accelerates data entry and host navigation
like no other emulator can.

Integrate full-featured emulation
within a corporate portal or web page

Unlike other emulators on the market,
EXTRA! 6530 Client Option fully supports
web and portal integration. Only EXTRA!
software allows users to exploit all the
features and functionality of a traditional
thick client emulator within a portal
framework. The ability to launch and run
EXTRA! sessions from within a portal
ensures that critical host applications

are conveniently available to users when
and where they need them. When inside
the portal frame, EXTRA! sessions can
be maximized or minimized within the
frame, allowing users to work with several
applications at once.
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With portal support, organizations can
take the first step in moving current
users toward a web-based or remodeled

application, without impacting productivity.

EXTRA! software protects organizations
from incurring new costs or requiring
additional training for users. Simply put,
no other desktop emulator can offer the
same conveniences.

Extend Tandem reliability
to your desktops

Tandem hosts have long been heralded

for their 100% uptime, which explains
why they house the mission-critical
information and applications that help

run a multitude of organizations including
financial institutions, telecommunications
businesses, and government agencies.
EXTRA! X-treme 6530 Client Option offers
that same reliability for full-featured,
mission-critical access.

About Attachmate

Attachmate, owned by an investment
group led by Francisco Partners, Golden
Gate Capital and Thoma Cressey Equity
Partners, enables IT organizations to
extend mission critical services and
assure they are managed, secure, and
compliant. Attachmate’s leading solutions
include host connectivity, systems and
security management, and PC lifecycle
management. Our goal is to empower
IT organizations to deliver trusted
applications, manage services levels,

and ensure compliance by leveraging
knowledge, automation, and secured
connectivity. For more information,
visit www.attachmate.com.
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Client operating system
support

+ Windows Vista
+ Windows XP
+ Windows 2000

Enterprise host system
support

- Tandem

Supported emulation
+ 6530

Productivity features:
+ Macro Launcher
+ Scratch Pad

+ Microsoft Office
integration

+ QuickPad

-+ Intelligent navigation/
bookmarks

« FTP file transfer
support

« |IXF file transfer
support

+ Macro Record/Edit
+ Screen print
+ Copy/paste
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